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1 OEJiACTS NPI4MEHEFI}I'

1'1 Hacro*qui cralrAapr npegnpuxrraa ycraHaB*.iBaer noprAoK N rpe6onaunx K or{e'Ke r{
[epeorleuKe nocrarn{rrKoB B AO <Morop-Cynep>>.

"1'2 Hacrofiqui crangap:r Har-IpaBreu qa BBrnoJrHeHae Mepoflpr{rrrr.rfi no npoeegen}r}o orleg-
Krr r.i nepeorleHKa AetreJr6r{ocrn nocraBrrlr{Kor K?I, lrarepaaJroB ,, ycJryr.
1'3 llonoxelrux Eacrotrqero craHAapra [o.qnexar o6r:aremuolty nprrMeHenaro BceM]r
noApa3,ueJresus'an AO <dvlorop-cynep), rpeiqycMorperrHbrMrr cxevofi oprauasaqaonnofi
crpyKTypsl, yqacrByloqrx B rlpoqecce oqeEKu, no.qroroBKI4 14 fepe4ar{fi AaHHbrx AJrr npo-
,lelesvr,_:ge.Hru z irepeoqeEKr.r .qerreJrr'Hocrr4 nocraBrqr*ou norno"ut)aoulrx Ng.4e.iizft
(garee <KI,I>), MareprraroB ilycryr ua AO <Morop-Cynep>.
1.4 craxgapr pa:pa6orair B coorBercrBr.lr.r c rpe6olauxrMr4 pa3nerra 7.4. MC I{co 9001, :
I4CO/Ty 1,69 49,, t4CO M0A1.

2 OTBETCTBEI{HOCTb

2.1 orsercrBeH'ocr' 3a coAepxaHr{e Hacrorrqero crai Aapra r.r coorBercrBac ero HopM,
norcasareireft z rpe6onauri MexrocyAapcrBeHHElM craHAapraM, craHAapraM poccriricxofi

esepaq4r.r, craH,qapraM orpacreii, pa3Aeny 7.4 MC t4CO 9001n UCtilTy 1694g, tlCO
14001 sa o6ecne.Iegue BbrrlorHeHampe6onaurzfi Hacrorrqero cragAapra Hecer Ha{aJrbr{rdr{
oJr.
2.2 orsercrsenrrocrr' 3a Bbrnoirr{eHr.re tpe6oeannii pa3Aera 7.4 MC p{co 9001, i4co/Ty
16949, I4CO 1 400 lirecer Kovuep.recr<zft gr{peKrop.

3 OIIPEAEmHI4', COKPATUEHT{'I, O6O3HAr{EHns

3. 1 B uacroxrqeM crau.qapre acrroJrbgoBa[rr cJre,{y$nlr4e orrpeAenesfir:
sa,lJtssag oqerrKa nocraBrqrrKa - crerreHB )EoBJrerBopeiiax rpeSo:laai:ii n;tpeSiirc;;
nocTaBtrIl,lKOM.
Ilorpe6urenr * opra'r43arlltr> non) {a}oqar npo.{yKrli&o (ycayry) or rrocraBrrlr{Ka.
rrocraeruur - oprarr*ailrir, nocraB!'rrrorqar nporyxurlro (y"nyry) norpe6Nre.nro
Cucrena KaqecrBa * coBoxyrrHoc?b opranx3arlzonnofi crpyxrypur, ,rpor{*gyp, lpoqeccoB
i-i pec)?coB, ueo6xo,4ulrtrx .qJr{ ocyrqecrBJrenrffi pyxoBoncrBa KaqecrBoM.
craugapr - HopMarr.rB*Brfi goxlrrear, cogepNarqufi ,,pa"'fia, o6rqrie rpranqranrr n rpe6o-
BaHI4t K XapaKTepacrxKaira o6texror, paspa6oraanufi Ea ocnoBe cograc;4r, xapaKrcpa3yro-
rrlqroct orcyrcrBlleM ro:paxenafi I1o cyn{ecrlenrrblM Borrpocart{ y 6olrulrHcrnu ,ur"r"p"-
COBAHH61X CTOPOE' YTBEP)KACHHbII"I IIOJIHOMOI{HT,IM ,{OJIX}IOCTHLIM ,NHUO]VI I{JII4 ODTAHOM,

3.2 B uacroxqeM crasAapre r.lcnorb3oBauBr cJreAyrollr4e coKpatqeni4, :
- EO - 6a:r.ntHarr or{eu(a;
- OA3CK - orAen anata:a e$SeKrr,rBnocrlr clrcreMbl KalrecrBa;
- MC - ruexayuapogntri craH,4apr;
- OJI - o'r4e:r rorr{crrKu;
- 03 - or4e:r 3atyno(;
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- . lI?O- nnanoBo gxosoMrrr{ecrafi o:r.aerl
- (DO - Suxaucosrri oege;r;
- OTK - orgen :rexur4qecKofo KolrrpoJlr:
- PPM- ro:rquecrro geSexrmrx r.iiAenrii r{a MHJrJrrroH eAlinr{q vs6erfi{4;- CTII - cralrAap? Epe.q[p].rrrr4r; ,
-" TO - rexlo,torzreci<xft or4or;
- O3E - or.qeJr 3KoHorvrl.tqecKoi{ 6esonacHoc:rr;
- nIO - fipou3 BoIcrBeH H o-iqr.tc n errrepcxr.rfi or4e,r;
- A0,<<Morop-Cynep> - arrlr.roHepaoe o6rqecrno <<Morop_Cynep>;
- CMK - crcreMa MeHeAxMeHTa KaqecrBa;
- KM - xoppeicrrlplroqne Mepofipn rr]ur;
. lI9 _1 C - rn$oprr,raqr{ouuar ci{creMa 1 C: Vnparnenae KaqecrBoM;
- II3O - nnauoBo - 3KoqoMliqecrs{ft oraer.

3.3 B racrorqeu craFnapre nclo,q!3',rorcr cre,qnorule o6o:xaqeH[fi

* Hasaro (rcouerl) npoqecca

- AHa,r 3 (nponepica)

* llprlrrxtxe pemeHlrt

- Ilpoqecc (geiicrrne)

- 
"[raru-rs Mapuip],ra

C
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4 HOPMATI{BI{bIE CCbIJIKI4

. - ?-iTry:g"M crariAapre Hcnorrb3oBar{br cc;rrrKx Ha cneA}rotqr.ie Aox}a,{enrbr:
4.1 I,I.CO 900 1 :200 8 - <Crcre1ra [leHe,UN(MeHra xalrecraa. Tpe6oralux>.
4'2 l4co 9000:2005 - <<Cacreva MeHerxMeHra KarrecrBa. ocuonurie roro)r{eHi4r H cJro-Baps)
4.3 vrcolTy 16949:2009 - <cucreua Merre&KMeHra KaqecrBa. oco6ue rpe6oraurzr no
opr'rMese'aro wco 9001:2009 ,urs oprasr.rsaqzfi-npoNsnogi{eneii cepuixr,rx ,1 sanac-grx qacrefi grr antonro6u,rluofi npourrur:reuHocrr{>.
4,4 WCO I 400 1 :2 004 - <Cucrenra rnoao.*..noro MeHeAxrleHra))
4.5 CTn 37.80242,001 - <llopxgorc paspa6orra a o$opvlenr.re cran.{aproB rlpeAnprr_
Tr.rr E py(oBo,q[]qux AoKyMeurog n AO <Morop_Cvneo>^
4.6 CTn37.80242.0A2- <flopxgox yrdra, nrria.ra 

" 
o6purr{""* AoK}ir4egrarIui4..Blryr_

peurr.ifr goryrleutoo6opor>r.
'4.7 cm 37.80242.003-<<vnpaere;rlre opfa'r.Barlao'Ho-pacrropsAr.irersnofi AoKyMeura-IInei{)).
4.8 CTII 37.80242.A20 - <BxoAaofi Kogroo]rb)).
4.9 CTII 37.80242.024 <<Oprauu:aqru 

" 
rrpou.g""r" ayraroB))

4.10 CTn 37.80242.02s - <<flopx4ox .,po""a."* *p;;;t;*"x rr.reponpnxrrEfi>.
4'11 crfl 37,80242.a31 - <rlopxAor rex'oJrorrqecKoft nogroroera ,rpo"i"oo"r"u ,ro,' rrocralroBKe tra npon3Bo,qcrno nosofi npo,{yKrtrI4r.r E no H3MeHegr,rrnn 

"rirryci<aelaofi 
noo_

Ayrqlrx npor43BogcrBa AO <Morop{yuep>.



t 5 OIII4CAHPIE IIPOTECCA

5. L O6nrae noJroxen_arr

Eanrlsax oue*Ka rBJrrercs. ouesxofi crene*rz yaoBJrerBopeHsocrlr Ao <drlorop-
lyoapn KaqecrBoM rrocraBJrerlHbrx uzgenvfr, MarepfianoB rr ycnyr, xar norpeoarelr.
Fannrna's oqellKa tBrterct qacrblo Monr.rropfiHra .qe.sreJrbuoc?r .qefcrBlrou{I4x nocra3trIlt-
KOB I,I MOXET CJIY,*I'TE OCHOBAHHEM AJI{ YCTAI{O3.'IEHI4'I IPI'OPI'TCTOB B IIX PA'B,'TNN.Auarnn' Bo3Mo)KHbrx noc"ulBrr{raKoB lIpE [ocrairoB*e Ha npolr3BoAcrso Hosoi rrpoAy*r{ri]. Ha
Ao <Morop-clrrepL a raKxe cpaBHe'r{e Bo3Mox'oro r.r AefcrByroluero [ocraBrrlrrKoB
rrpolo.mircr co racso n.5.5 aasnoro CTIJ.

5.2 A.nropuru [poqecca or{euKa nocranulaxa KlI, uarepra-noe }1 ycnyr

HE

I
I



5,Paspa6or(a Meponpxxrrft no
pa6ore c nocranqlxoM u MoHr4To-
ptdrr I1cfiomreruu MeDoIIoT.tr:rIIii

Koultepvecrurfi
Arrpemop

3alrnrepecosaHrlsre
no.4pa3AereHr{t

C:rpxe6na.t
3AIIfiCKA

6.tr&rQoputrpomuue flocraBrrl]rka Kouruepvecrurfi
A{peKmp Haqamnix 03 C:ryixe6uan

3anLICKa

5.2.i C6op Aar{HLrx,qrr lpoBeAeuvr oqeuKn nocraBruaKa.
Pyxono4urealr Eo,qpa3Aenegrrit yracrelroqrzx B oqer{Ke [ocraBurr{KoB B coor .[o 5 ytucra
Kax,qoro Mecrrla co6uparor riusopMarlr'IIo o AerreJrLr{ocrr{ nocraBu{r,i(a i4eficreyroqero
r{Jrll Bo3MOXHOTO) Coru{acHo n. 5.3, n. 5.4 unu n. 5.5 fi rrepeAarol e€ r oJr AJI' [p0BeAeHrz,
oIIeHKU nOCTaBIUIZKa.

'5.2'2 wuxeuep orl nocle noflyqeHr.{rr Bcex Heo6xoAplMbrx .{a'Hbrx, B cpo* .{o 10 qucra
I(a)KIoro rrecrua npoBolr,rr oueHKy nocraBr-quKa corJiacHo n, 5.3_gnr Aeficreyruuero no_
cTaBulI4Ka, rI. 5.4-gu nocTaBrrlr.iKa ycnyr rr n. 5.5 -p.rra orleHKr{ Bo3r,{oiKr{6rx fiocraBrrrrrKoB.
Pe:yl'rarrr orIeHKH HanpaBJ'rrlorcr: ua 6yrraxHov Hoc,re,le - K'MMepHecKoMy n*pe*ropy,
B gneKTpoHHoM Brrge - Haqarbuvxy OJI.
5.2.3 Axarlw pe3ynbraroB orleHKrl rroeTaBulxxa [poBorr4T xol^.repvecxliff AfipeKTop.
5.2.4 Komlepueucd ru{peruop npuurzMaer perrre}ile o ueo6xo4uuocrv paspa6orKa Meporprur-
rui.
5.2.5 Pa:pa6orr<a Meponp[rrtri no pa6o:re c flocraBu{r.ixoM.
coruacno rpxurrr'rM perueuarM, 3auuTepecoBar{Hrle nonpa3Aenena.s Ao <Morop-cynep>
pa:paoatuaanr Meponpi.Irrltr no pa60re c EocraBrrir.lKoM no cBoriM sanpaBnerfi4rnr.
llpnlrepalr,n ueponpunuii r,aoryr 6uru r.i3MeHe'rie co rac*o yciroBzxM AoroBopa Ha ,,o-
cranry o6relroB 3aKynKr'i KoMEneKTyrorqrx n:4e:rai y Aar{Horo [ocraBrr{EKa; rrpoBe.qeHr{e
ay4nla y nocraBrdr.iKa; coBr{ecrHarr pa60ra cneqr.iarHcroB rrocraBrqrKa r Ao <Morop_
cynep>. Pa-:pa6oranurre Meponpr4rrrrf o$opunxorcx B coorBercrBrzr.r c CT|I
37.80242.A25.

5.2.6 Ha'rurvan o3 nocne npoBe/f,eHli.{ oIIeHr(r.T nocraBrrtrxa H npu1fi-tr4x perrle"trrar o npo-
BeAeHUri l'reponpaxnaft rlo yryrrueHirro ,qerreJrbirocrri noc?aBirii(a rx{iopir,rapyer ei-o o6
oIIeIIKe 14 rrpeArrpnHrrhrx no ee p$yJrbraraM 4eficrnarx clyxe6nr,ru nucr,MoM cof1iacgo
c'fn37.8a242.0A3.

5.3 flpoqecc oqeuKrl gefturnyouqero rrocraBtt_{ar<a

Exereapranruo, no p$ynbramlr pa6orrr c nocrdeqnroM, npoBoArrrcfl oqei{Ka Aer-
TerbHocrl{ geficrrymuqero nocraBrqr.rKa.
llpra npoeegerir4r{ orIeHKa Aerrre,r'Hocrla nocraB'{rzxa acnorb3yercr au$oplraqur B coor-
Bercrsml c pa3,qeJloM 5.6. nacroxrqero craHAapra.
,ftx o6o6qelruoi oqerixa .qerreJrbHocrr.r gafi.r"1-o1aao nocraBxrr{Ka r1cflo3rE3yerc;1 cne-
Altotr1ar Qopuy:ra:
SO=41+42+A3+A4+45+A6+A7+A8+A9+A1 0+A1 I +A12,
r4e: EO - o6o6rqeuxax 6anxt uax oqenra getcrel,roqero flocraBiquxa;
Al, A2r,,.r{l2 - qacrubre Kprrrepliu oIIgHKrl Aerre;r;Hocra rrocraBrrlaKa.
llo oron'raHul4 pacrlera, B - coorBercrBrili c ra6panaoi 6an:ir,sofi orleuxoii nocraB1;{i-rKy
exeMectqgo npl{cBal'IBaerc-fi Karefopur rocTaBrqr.iKa couracHo HnxenprlBe.4eHnoii ra6nnqe:

cTn 37.802 42.018 * 12
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- AJUI Kareroplir{ KA1 _ a:ueHeuae o6teuon nocraBn
nom:nrelrnoi uoltelrr<lanyprr KI{; 

rI B cropoHy yBerHqeEut' pa3Mer{euae,qo-
- .qm Kareropllr4 KA 2 - coxpagerrfie oOsei\aon noctgonoo"tre*"ofi lroMegKnarypbr; 

aBo( Ha ypolue 4eficralrou{tx: pa3l{eqeniie

_-__- .qJT{ Kareropzrz KA3 _ r43Menenue odr,enroe nocraeo;'I{I'I Ha sxoanoM roarpone, pu.pa6orr(a Koppe*rrip*r"Jjfif#r!}1'*ttt"' 1ae;ravexue rnbopxa
- Art Kareropfili KA4 - H:nrer:esze ooleuot-nocraaoK B cropo'y c'rixe'lrr anra rnegenrx i00o%rorrpo;rrr KK r uarcprraJroB.
Optir par n KBapraJr lpo{cxoAtrr B6r6op <xyAruux nocraar]lnroB). Kpureprzeu orIerlr<li Anr BErbopa(xyA'''oIX nocraBrq'KOBD rB,Trercr Kareaop{r KA 4. oc'on*tu' (p'Tepr]rMr'Brlff0.rc, Kaqecr'.nocraurnelroil npoAyKr{r4v, o6relGr ra rpar}an ooaru"oo. 

-

, _ 
Meporprrnieu no pa6ore c nocran[Iu(awi r<areroplra KA 4:a) Ynegourealre plxoBoartreffo npe,{np}Irrar o npr""u* nooyuenr.rx 4aHnofi o4eriru.6) rlpore4enre [por3BorcrBe'rroro ayAxra y nocraBrqriKa, c npriBneqeH!{eM Mr{Hr.{MyM AB)D( npeA_

ffifi:ff".;Hfif,:ffiH:lx cavx6 Ao oirao'op-ffr'po kffi;;;;;;;" ;#ilo., AapeKropa
Top-cylep) 6oree 1 ro,{a. 

rql'rpeKropa' A].lpeKropa IIo npol'I3BoAcrBy) a ot urtor pu6oru ua AO <Mo-
r) Ilpzraarueane KoMrereulr{rrx npegcraazterei nocranHu' npzsri' Bo3lrn(aiorqr4x upo6ne' no npr""po, *;HT: :,1*:;Xil:##;;,ffi:rffi.;[ocreAyIoqLIM noAn[calrlreM o6qauranu"ru-no yiyri]u9llu]o npoqeccoB co cropon6r rrocl.aBu{xKa.r). Pa6ora c nocralqr{KaMn no nporlegype gD.

<Ilocre cotracosaxrn EcrBoMnocraar,","o,o"dfi:,1ftTiflfr H6n;,\ililffi ;,ixJ,ffi;xx?Il..#::yBeAOMireHlIe nocTaBrqr.rr.7 O BO3Hr4KHOBeHIrrr or*o"an"finpeAocraBrre'rzr orqera no rpoq€,4vpe BD. 3a:rpoc 
" ;;ff^fit;#;#;::ffi;?tr#XTil:

)iT(a3ar{ueM 3raJIoB BBI[orHerr]It (1-4,5-6 
" 

r'4.) c oaar,ttaoumlru rpe6orauurMt K 3Tafly ornpaBnser-cr exeAHeBrro I{c no xonrperrroMy aApecy nocraBrqriKa. 
,or,( "r;;; 

;;;,;;;;;;",. Ha,qirexa-rr[rM oopa3.M 3ano,rr'errHLre 6:ranxu gD. B AarrrHefrxeM tr4C orcrexnsaer cpoKl,r U"rnonru"r* n 
"po_;ffilffa,l|ffiHg:y 

8D' rloc;re nonnttt" nosrBepxra,oqux 4or'1,oae.rron orK sxocrr
acr na lporne ppM." 

"""*r:lo""o;?#ffiXJ#f 
(Hepevnrra'zanoc'ru) ueponpunrlrr, ocHoBErBa-

orK nponoglir Mo'aropliEr onrre'Hhrx orqeroB. Moamopuar [poBor]lrc, ria oc'oBa'rrr4 coo6_

6:i#rffi ""#,iif#Ti'Jffi ;;ff," "" """."'*"io,.' Il" pJ;;;;;'l,i,,op,,.u,o"y"
- 
||1ryT:T-:c6Ma 

nepBoMy pyrcoBo.qr.rre,no roApa3renenn.{;- rrpoBeAeHae coauecruoii Bcrpe{i ,ru ,.pplrrop", AO <Morop_Cynep>;- 
|1-:,yeueuue 

o6reua n l-irr$oprr,u.rpouaHue nocraB11].rKa;- reKoMeH'.aUHr rexurqecrcoii c'ryx5e o He w*CT ta lrofo nocraBu,r{Ka B r{oB6rx npoeKTax.A). Pasearre u o6yrenne nocranr$.rxon.
Ha offrose aHairBa Ilp]dqti]I orrcloEeuraft cnx:augrx c KaqecrBoM nocraBJrreMbrx KI4 r.r varepna-;ror' orK o$opulxe:r noirurrq"ruun 3a[poc-yBeA.r{ne'ue o BO3fiAKEOBeH}ti orK,10HeH}Ir. AJ' nocre-allouero anaJu{34 pa:pa6orru H npeaocraBreu.Hfl orqeraorrc,npo"oo"t,roniio!"o-. nonr","oo*rx orqeroB rrr t r."3":x"J:it"T.1?"ffi::*::T:i3l



6anz,A.o <Morop-cy.nep> oJI up_oeoAr'r coBeulaHue pa3 B KBapran ,,o paccMorpeHr.rro rp]rw{H Irory-re*rrf nocraBrqr4KoM Karefopfill KA 4 neygouernopzre.:*u'fi .'1ocraBru]4K (napyue*r cporur Hlrr{
oorlelru rocraaox K?I li uarepuanoB, nocraBra Ktr{ a nrarepualoB HenaAJrexaqero xauecraa;. tio pe-
3yirbraraM a*ur&3a npEqnII r'On]qeEIZt nocraBu{raKoM Kareropxu KA 4 <neygol.rteuopurelruuft no-qraBlqrr$)' Ea3Halraercr orBercrBeuHoq rroApa3AeJreHr{e, Koropoe o$opwxer sanpoc *_ yBeAoMneHr4e
O Bo3Ht4KIIOBeIIIie OTKJIOHeHZI"I, c fiocneAyoqlrM !1oI{I4Top!IHIOM npeAocTaBneHl{blx orveroe, IIpu
u"eo6xogNr'locrn llpoBetrenrif, Texno.]rorruecKof o ayAara cor;racoB6naerct cnlacox rrocragq]iKoB, y(oropErx neo6xogalro npoBecr{ ayalrr, rrraH ayaflTa, cocraB rpynnEl rr .4ara rrpoBeAeHu x ay/*tra. pe-
3ylr6Tarbl AaHHofo coBen{aEr.rr: cmrco( nocraBusKoB, KoropbrM neo6xo4fiuo 

"unpaur.tau 
aunpoc _ yBe-

AoMteHIle c yxa3anagM orBercrBegHbtx nogpatge.neuuli AJL nocreI)lorrlero MoHraroprrrrra; cnr4coK
rlocraBlqEKoB y Koropbrx neo6xo4lll'to npoBecrr{ ayAET, nprr.{r.iHbl npoBeaenat ayAarar Aarbr r4 Korlrl,qecrBo AHefi rlpoBeAer{ri, ayAfiTa, COcraB rpyfin'r ayAaropoB npeAocraBl4Tb fe'epanb'or.ry alrpeKTopy
Ant yrBepxAeHrlr, npe,qBaprirejr'r{o coffIacoBarb ,qanNrri orqer c KoMMepqecKriM AI4peKTOpOM, C .(1r-peKropoM no KaqecrBy, c 3aMecrrreneM J[rpeKTopa Ilo 3KOr]OMrKe z $nnaucar"r no 6s:sec-
finaHlrpoBaE]rro Ir c 3aNlecrr{rejreM reHepaJrLHofo &Ipe(Topa - Auper0opoM no 9KOHOMI4Ke N rlfinar-
ca,v. flocraarqur< 3apa'ee onoBerqasrcfr o Aare npoBere'r,f, ayrr.ira c y***"** lan"t a nplruun. ilop$yllbraraM npoBeAelr'r ayAma oQopwrrercr orqer, B KoropoM rlur<czpyorcr na6mogeuna, pexo-
Mer{.qaqar4 r'r HecoorBercrBxr. rlopx40n [poBeAeHnr ayIiura y docraBrqriKoB onzcaH s c,]fl
3-7 '80242'a24. rlplt nuln:reuau secoornercrglria, nocraBrrl].lxy HanpaBr{erc.[ yBeAoMrreHr4e o pa3pa-
6mre KM' rlpelcrannenulre [ocraBrI]I'lKoM Mepofipr4,rrrz{ tBJrfiorc{ o6qgaremcrnoa.r co {.rropo'br rro-
craBlql'tKa no yn)r'{ueHun nporleccoB 14 Kolrrporxp}'lorcrr Ea exeKBaprarrbH6rx coBerr{aHu.sx. otser-
crnerrsocrB lro opraausaqua pa6or B paMxax ayAr{Ta Hecer Koulrepvecxrafi grperrop.

B clytae, ecJrx nocraBlqllK Kareroprli KA 4 qslltercx Monono;rrrcroM, Koullonk-rypgbrg coBer
rrMeer [paBo rrprr'rr' perr]e've (nplr yc:roerz cofnacoBa'ur c norpe6menelr npogyKuNrr) o npo.qon-
:rem'iu pa6orn c aaHHbrM nocraBr{rzKoM B reqeur.re re.r,r.qero rori(nx6o 

""r.qu; i*o"re o 3aKrro-qeHI-II4 KolrrpaKTa rJa creA)Iorqr* rog), npa 3roM BeAercr nocrosnHsiil rorrcK r{ oi6op *r"r"pourrru-
E6rx [ocraBuluron. IIo uepe Haxoxr{eHrt arbrepuarrrBnoro nocraBrqr]Ka, IrocraBKr{ or rrocraBrrllrKa c
rareropzefi KA 4 [pe(patqarorcr.

IIo oxos'raHlza [poBeAeHE aoroBopEof KoM[aEr{r'I, r4HXeHep OII nanpas;rner o OTI{ }?oBer]}PPM cor.:racosa'aui n .(oroaope [ocraBKa c KaxAbrM rrocraBrqr4KoM. B xc 1c $opvrpyerca orver
no r{ToraM ana.Jrr{3a KaqecrBa nocrasKa KIII u MarepuajloB 3a Mecrq c yrreroM cornacoBangoro ypoBu,
PPM n SaxrrnecKli lrocraBJlxelrofi uporyrqzu. rlpu no:runuoBeglrn orKnoneuafi Sarnzvecxoroypornx PPM c cornacoBaHnbrMl4 llopMa'\{n B asToNraraqec*oM pe)xr.rMe rranpaBffIrorcr yBeroMnegae
nocraBnll'l(y rrt Aa.I6HeftIxero aHaJII'I3a nocrarlqri(oM llpurtr.rn Bo3nlr(HoreHlie 4eseicra m 11pn1srr;g-
peueHr-i*.

5.4 rlpoqecc oqeHKH rrocra'qrlKa ycJryr (ycryrui replroo6pa6orrra. ycr)-rfi raJr6BaHHK.r., Tpa'c-
noprnlre ycrryrlr)

Exercapra*no, lto pe3yJ]r,Tara\4 pa6oru c nocraBrl4KoM, npoBoArirc, oqe'Xa aerrenbgocrr,rlocraBqlKa yclyr' flpu npoBeAei{uu oqeuxrl .qetrenLsocrr{ nocraBlq}lxa rrcrroJrb3yercr lin{opua4nx
B coorBercrBt4lr c pag.qe.rroM 5.6 Hacronqero crat,{apra.

I-p_o_"_:A 
*u"..rBa npe^ocraBneH'brx ycnyr (A1*) oueHrzsaercr MEroaoM 3*cneprHofr ouenx' no r06a.r,mnoft

'Ilrrx o6o6rqenxoit oqenrur Aerren6Hocrr. nocraBrrrl4r(a ycJryi rzcnorl:yercx ,oaayrorq* Eo;*)

EO= A|*+A3+A5 +A6+.49+,4.1 l+A12,
lae: EO - o6o6uIeHnag 6amrssa-s oueHKa nocraBuHKa ycayr;
A1*, A3r....., A12 -.racrnare r.prlrfepxr{ oqeHKfi Aerrerrqocrr{ IrocraBrrlaxa:



flo okoH.rai{fira pacqera, B coorBercrBrrz c na6pauroit 1wmsuoir o[esxofi, fiocraB ]IiIKy
Karerooltl nocraBltrrrKa cotracEo lrlixefipltBeAegnoiitabluqe:

Kareropnr Han:uelroRanne Kareropr{u Eaurnaq oueuxa

KAI Or:raqnrre nocraBIrII.rKI,I EO>3 I

KA2 Haperorsre nocraBrqr{Kt 22< EO <31

KA3 HelraAe xcrtre iroq raBrquKrl 10<BO<22
KA4 Hcyloenemoprre.mirae rrocrJer4.{Ift 60< 10

flo perymra:raNr MoHr'rropr.rnfa Ar.rHaMaKr4 rrplicBoeur.rr KareropLx nocraBIrlrlKy B Terre-

Hrae 6 MectIIeB onpe.qenr{erct [epeqeHb Meponplltrl4fi rlo pa6ore c nocraBrII{KaMIr:

. - AJrt KAI - u:ueneHne o66eMoB 3aKa3aHHblx ycryr B cropoHy yBeJlllqeHfiq, pa3Meude-

rrr.ie Ao[orHrlTeJrEHofo c eKTpa ycJryf ;
-airgKA2-coxparreHueo66eMoB3aKa3aHH6lXycnyrHaypoBHeAexcTB}toq,{X'pa3Me-

rqeHr.re AonoJrHr4TerbHoro cneKTpa ycnyr;
- .qm ItA3 - Ir3Menes{e o6r,err,roe 3aKa3aHHBIx ycnyr B cropouy cHI4)KeHI{t, pa3pa6orKa

KoppeKrrpyroulrx ruepo nparrui ;
- .qff KA4 - npeKpalrleHle nocraBoK ycJlyf, IIolicK aJlbrepHarI{BHoro [ocraButrI4Ka.

B cnyuae, ecJrrr uocraBllraK Kareropr.rfi KA4 ssrsercq MononoJrucroM, KoHbIoHKT)?Hbrfr co-
Ber l4Meer rrpaBo rrpr.rrrrrr peureulle (npli ycnoeun cornacoBanfir c rrorpe6]ireneM IIpo.{yK-
rlrrl4) o [poAorIXeHIlLi pa6orbl c AaHHbIN{ nocraBqIIKoM B Teqe}IXe reKylI]ero roAa (rx6o 861-

Aar6 yKa3anue o 3aKJrroqenw.r KoHTpaKTa Ha cneAyro IJ.Ifr roA), upli 3ToM BeAerct nocro-trIt-
HErft rioricK u or6op anbrepnarr4Bur,rx fiocraBrqr.rKoe . flo uepe HaxoxAenu-s aJIbrepHarHBHo-
ro rlocraBulura rlocraBrr4 or rlocraBrquna c Kareropuefi I{4 npexpaqarorcx.

5.5 flpoqecc oqeHKlr Bo3Moxuoro fiocraBqflKa

Bo rpeux noncxa arbrepi{ar}iBuoro nocraBqlrKa r.{ paccMorperrnr Bo3Mox{}Iocrll
r{3roroBJrenl4t I{ rocraBKl{ KIrI n uarepuaaoB, HanpaBnrercrr HaiiAeHHrrM Bo3N{oxH61M lro-
craBufir<aM atrKera npegrro,raraeMoro nocraBrqliKa (llpuloNerue lfl5), Konlu 3aiiciHes-
uofi anreru npe4ocranrsercs s TO u e O3B. llpv r:eo6xoguMocrI.I, flpoBoAl4rct o3HaKoMu-
renrnrrfr aygar. flopxgoK rrpoBerexr{r ayAr{ra orucan a CTn37.80242.424.

Oqema Bo3Moxuoro nocraBrrll4Ka [poBogr.rrcs rro KprireprdrM A5-A12, Ha 3TaI]e pa-
. 6ortr c Bo3MoxHbIM rlocraBrr{ItKoM ,qo cotllacoBaHi.It .{oroBopa 3aKynKI4.

,ftx lponegenr4r orIeHKIz ,qetreJlr,EocrIi Bo3Moxnoro flocraBlqrrKa iiclroJtb3yerct IiIl-

Soprraqru r coorBercrBrrrl c pa3AeJroM 5.6 uacroxqero crauAapra.
.{nx o6o6rqenuofi oqellrur Bo3MoxHoro nocraBrqr4Ka acnorb3yerct c:re4yorqar Qop-

jvyna:

EO= A5+A6+A7+A8+A9+41 0+Al 1+A12,
rAe: FO ' o6o6irleHgas 6a:rnr,sas orleHKa Bo3Mox$roro nocraBf]riKa;
A5, A6r...,, A12 - qacrurre Kprireplrfi oqeHKlI 4etreJrbuocrn rrocraBull{Ka.
llo ot<on'ranlru pacrrera, B coorBercrBlia c na6pai*roit 6a.n"urlrofi oqesrofi nocraBrqllKy

KaTeroDIr_{ II cofilacHo enHofi ra6nuue:
Kareropul HaulreHoaaure Kareropnrr EarbHat oIleHKa

KA1 Or:u.rnsre noctanngmu BO>23

cTn 37.80242.018 * 12
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KA2l Ha;ldxnsre ocraBrl{r.rKrl 20<BO<23
K43 Her rar'tencllle rlocraltr{r{xlr 12<EO<20
KA4 Heygoa,rersopurerbHr,re trocraBrrlriKlr 60<12

llocranrqxru c Kareropr{ei KA1 rz KA2 norrycKaro'r'c, K rrepeBo.qy B pasprA AericrBy-
rcqrrx H n ga,rrHefirirerut oqeHr4Baarcr co racHo n. 5.3 4aHHoro craHAapra. flocranrqnr c
rareropueft KA3 paccuarpuraerct na KoHT,aH(TypHoM coBere, xoroprrfi npuEr{lv1ae r peure-
Hrre o Bo3Molr(nocrr.r ganruefiurefi pa6oTbr. llocrasrqlix c xareropaefi KA4 n pa:prg 4efi-
cTByToIIIX nOCTaBrrll4KOB He rIepeBo,{r4Tct.

5.6. OqeHKa rrocraBllr.lKa .

Ilocrarqlrx orlexr4Baerc.s no crje,{}Toutrr4M Kp}lTepurM:
5.6.1 A1 - ypoBeHL KaqecrBa KIzI u naareplianoB B reKylueM nepuole.
.41=50*Xppu*Kc, r4e:
Kppu - ro:S0raqr.reur, :awic-xrgzff or orr<;rosesuii Qarrruecxoro )?oBsrr ppM c coraaco-
BaHHbIM].t HOpr{at\tH.

I{nSoprraaqlix $opuNpyercx n tr{C iC Ha ocHoBaurrll BHeceHH;lx OTK nasuux.

Kc - llonpanour*rfi roo$Srarli.reHT, craryc vnegolmeanli norpe6nrerr o npo6renax xaqe-

I4uipoplraquro npenocraBJrrer 3aMecrr{TeJ1b AupeKTopa no rylou3BoncrBv.

tr{ufr opr,raqnio npegocraalaer O3.

5.6.3 43

Craryc ynegovlcnua Kppv
OaKTr.rqeuir4ii ypoeeHr. PPM Hz;xe .tlJrfl paBeH cor,,racoBar]HoMv vDoBHro l
@arrflqecxrdi ]posegs PPM sbrrrle corJracoBanxoro ypotux 0- 10 9/o 0,9
@aKrlFrec(zii ypoeeur PPM sbrure corracoBaaror.o JpoBHr I l - 100 %
Qar<rnecxuii yposeHr PPM u, .ue corracoBaHnoro ypoBxr 6o;tnre 100 % 0 , 1

CTBA

C.taryc yee,lolr,rexlra I{c
uIc-vTcTByro | ) Be.DoNrncl tt 1
J{ndopMau}lorrHoe yg eJ o,.a,'re H r.{ g n n po6-rel,rc n o
Voe4ov,ireur-re o peurexuu npo6:relru (3IIYH, pRR) 0 5
BseAcH r{e pe;ruiMa xoH rpo,upyevol I tocraBK,..r 0.1

5.6.2 A2 - srrno,irgeHze o6lel'ra nocraeor.
O6o:na're-

Hlie
flo Kas are,rr I(purepari oqenxu lllxa;ra 6zrn:roe

A2 Bturolue.uue
o6r,elta nocrasor

IIpOUeHT llenonoc raBK[{ tJ ectq 0-0,5 6o,ree 5
Barrbr 9 3

_ BLIIOI}ICHIIE I4Ka nocTaBoK.
uoo

3EaqeHIre
IIora:arels Kpurepnir

o{eHI{It
lllxa;ra 6a.;1.;rot]

A3
Br,rno:rueurze

rpaQzxa
nocTaBoK

Orr:ronenre or rpa(lllxa
rrocTaBox (B A!nx)

HET 1 2 3-5 6olee 5

6a,r:rn I 2 6 2 I 0
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?IN$ppMa{nrc npe.qocraetxer 03.
. cprrr rocraBoK na mo6oi cpox, npr.rBeAuuii r< cprrny ocraBrc. rorosofi npoAyKqrrr{

norpe6rmelxlt LUIIT uoryqeurro cfieqliaJlbHofo yBeAoMJreHrzx o cpune/orKJlonel{1{a nocraB-
ru-0 6zuuoa.
lln$oprraar&{ro rpe.{ocraBrrrer nIO.

5.6.4 A-4- c eHHOe BO3MeEIeHT{e n OT

O6o
3HarIeE{e

flolta-garerr' Kpareplri oqenxu lllrla,ra 6arrros

A4

Cnoerpeltennoe ao3Meqen[e lorepb
or 6para e cocroruzia nocraBni ti rpa
nepepa6orre (rosrrrerqeuue norepE B

reqes{e 20 Arrei co.&ns yreaoMneuns)

IIpoqeHr Bo3Me1qeH-
noro 6para Csrue 95 ,"{o 95

Baanrr J 0
tr4aSopuaquro npeAocraBnfier @O.

5.6.5. A5.0.). A5 - ironHorit BKnoqeur4r B Aoror@ rpe6om+d AO <<1\,foropC}tre
O6ossaqe-

EIiE
Iloxagarenr Kpurepr.di oqeuxu Lllxaira 6a,uos

A5

IIornora nr<moqeglrs e
gorooop rpe6onauzil

AO <Morop-Cynep> no
KaqecTBy

Ha:ra.rue ycrairoBreHubrx
AO <Morop-Cynepl

T pcbonamtii e ycloelux
aoroBopa

Bxxoqegrr
IIOJIHOCTbIO

BKrfioqeqrr ae [orl{o-
CTbIO I,IJIII lIO BIQ&OqEH6I

2 0
I4r$opMarlub npegocraBJrrer Kyparop goroBopa.

5.6'6 4.6 - ofleparnBlrocrr, pearulpoBal{vt Ha yBenoMJreHr{rr o [po6JreMax rro KaqecrBy r.r

tr{a$opuaqralo npeAocraBrrrer OTK.

5,6,7 . A7 - Br,IriorrreHlre aqatruTn a

06o-
3Harlenue floxasaiferr' Kpnreplrfi

oqer{Kr4 lllxa"'ra 6aalor

A6

OneparrEenoe pearurpoBaHze Ha peaoMJreHue
o npo6:reuax uo xaqecrBy r-i edt$ex,rNenoc.rr

rrpr4Hl.IMael{blx Mep (cofJlacHo pe larreHTa pa-
6orlr no npoqe.{t?e 8D).

3a.neqa:rnq
OTK

!a Her

2 I

- BblrioJlHeHlie aHaJII43a L yCTpaHeI{I{e

O6e
g*twHr{e flora:arell Kpnrepzfi oueru<u Illxa.na 6affros

Brmo;treuge ar{alr}Ba
H ycTpaneHue nptlrrr.rH
geQex'roa. Paspa6orxa

stf $ercrnenrx KM.
8 D .

flpe4oc, aalexlle
oruera no @oplre
8D, anqenr narot

8D.

Orser 8D
npeaocTaB-
Jrer{ B ycTa-
H OBJIgIIH6IC

cpo(l], ua-
fI{ al{Ilelr-

TOBAHbI

Or..er 8D
IIpeAocTaB-

JIEH EE B

ycTar{oB-
Jl9HHLIE

cpoKr], Ijla-
rfi arclen-
,TOBAHbI

O'rq{yr 8D
IIpeaocTaB-
J]eH, fita.rj4

IIE AKIIEN-

TOBA}{SI

Orqer 8D se
rrpe,qocTaB-

JIEII

3 2 I 0
tr{HSopuaqaro npegocraa:rxer OTK.
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5.6.8 A8 3AKJI]OqEHI'C HA

Zfu Sopuaqaro npe4ocr:an:rxer TO.
5.6.9 A9

I4nsopv aqaro npe.qocraBr'er onm

5.6.10 Al0 - uHr4uiarlnHocm

tr{u$opnraqno npegocr:annrer OTK.

5.6. I l  Al l  -  u:veHeHtre clol4Mocrl l  KoMrr i , t

LrupopMa$xo npe4orraamer Ix3O no pey:rltaralr comacoBaFru, qei{_

5.6. I 2 Al2-cacrervra 3KoJon{qecKoro I4CO 14001

]IOCTABKV.

,06r.
3HaqeI {e

Iloxasard-qr Kpnreptril
oqeEI{X llkara 6a,r-iron

A8

locrylrocrl unQopua-
IIri[ o B6lxoAEr,ry dcn6r-
T AXttfiX v nprgI.I]f ae[.r6Di

fepax y nocraBrriHKa.

FIa"ru.me
3aKJnoqellI-r,s

fla nocTaB(y

Oxouqa-
TefflHOe

3AKIIOqEHIIE

3ar-qlo.Ietr ue na no-
cTaBKy B OrpaHa-
rler.rHr,In Ilepliol

3aro'rrcqenue Ea
nocTaBKy oryaslr-
.teHnoro o6'6eMa

(Ha IlapTlno )
2 I 0

- fiaiItIl'.ue I{KATOB.
06o-

3HaqeH e
lorasa-

TEIb
Kpmepuii

oqeErqr lllxa:ra 6a.,rron

A9

Hanrrue
cepruSr-

I{aI01}

Haml.rae ceprurlru-
KaTa ujllr lloJloxrll-
TeJIbHoi oqeHi(LI

noIfoToBKr.I K Cep-
racfuxaqrz

CMK coornerc.reyer
rpe6oeaxnxu

CMKne
ceprzdu{upogaEa

ucotw
16949

iso
9001

Orclrcrayer ami
Bel(eTct fiotfoToBlta

4 ) 0

B y"qYqujeHl1l4 iQlqecIBS 86l m'c
O6o-

3HaqeErie
flo<agare,rr KpurepNii

oueHKr{ 11l(zua 6affios

410
Itxa+.rurr:oc-rr,

fiocfitstr]tma B

)4rrtrne}tr{.r
Icrlrglna BbtrD.lC-

rcaeNroii rlpo44(lIrdr.

I4:lrenerue
IIopMalriBoB

no KaqecrB)'

Iia.recreo ptt[vc-
raenroi npogynqr.re

ex9KBapTa.rr6Ho
y"rr) t[aeTcr.

Kaleclay nstnyc-
Kaer'Iot npoAyK-
qqH e)(eroAHo
y.irrrIxaeTcr.

lia.iecrno e uri;-c-
xaelroI npo1yliqnlr

He yryquae"cq.

2 I U

O6o-
3IIAIIEHHE

flora:are,rl Kpnrepnii
orleHKI4 lll Kairs 6a-[ror

A11

]{:l.aeHenrae
cToIiMOCTri

I{OM[JreKry-ro-
qrx.

Ilpororoa
cofJlaco-

BaltlJt ueH_

r{eHa He rcMeHteTct ri.qu yMel{6[IaeTc, 8
I leqa Vse,Taqtmaercl 1 pa3 s ro,I 4
qesa yaejTri.lra eaerc.q I pa: n noryt-ogue 2
-L-lena ynerz'*Bae.tcx 1 pa3 g (eapra-{ r.Ilrr{ qatue 0

uoo-
3Haqel{I4e

IIoKasarem, Kpmepufi
oqeurc.t lllxa,ra 6anroe

At2

lla,rH.rze oep-
rudrura.ron

Ha,raque ceprN$axara luu
no. o;rerrenbsoii oqeEr{r.I I1oI-

roroaxn x ceprxrluraqaz

C31,1 cooreercrnyer
rpe6onannxu

C3M se
ceprndtnqzpoearra

uco 14001 Orcyrelnver lln
Be.qeTct llo,{foToB(a

J 0
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6 PACnPEAEJIEHI4E, CPOK XpAHEHI4_fl

Hacroffndz cran,{apr noAnexr.rr paccruffe cJre4/roriluM pyKoBoA'reruM H [oApa3-
AereEr4rIM ripelFrpr{{Tn{: rcouueprecicd 4.rpeKrop, 3aMec[flenr AnpeKropa no nporzsro4cruy, oJI,
03, Tq n3o, oo, oTK, [IAO, OA3CK.
iloafltfiflir Iracrotqero crauAapra rloArrexar yqg'ry a xpaneur4ro B apxr4Be B cooraercrBr4a c
crn 37 .80242.002. cpox xpaneHr.u - fieprloA Aeficrsur cncreMbr MeHeAxMeHra KarrecrBa.

7 AOKyMEHTbi
'7.1 <Oilema rocraBtrnd(oB AO <McnopCynep>>. flpr,noxerue Nl 1. Xparrrcx a OJI. Cpor<
xpauerux -3 rola.

7.2 <OqeHKa BosMo)lcrrD( rrocraBlrpmog AO <McnopQnep>>>. flpntoxenue Ns 2. Xpar*rrcx a
OJI. Cpox xpauemax -3 nr,ua-
7.3 <orpura oKa3arrxr yoryr Ao <ilvforop-cynep>> flplinoxerue J\ir 3. XpauNrcx o nog-
pa3,ueneur{rx - y KyparopoB AoroBopa. Cpor xpaueuux-3 rolla.
7.4 <flporoxon rro [porIeHTHoMy coorllo]rrenr{ro o aJrsreprrarr4Bg;rM nocraBgrr.rKaM).
flpunoxeHue Ns 4. Xparurcx e 03. Cpox xpaHeuwr - 1,5 ro4a.
7.5 <Asxera npeAnonaraeMoro nocraBrlura;>. IlpuloNenfie Ns 5. XpaHatcq e O,rl.
Cpor xpaxeur.rx - 3 roga.

cTn 37.80242.018 - 12
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Hasarrsnx OJI
(uoanncg, (pacttrsoporKa noeHcn)

.  ! .  . .



Hasafiblil,rK OJI
(I'olnrcb) (pacE roposKa no,unncx)(P.lunLPPUs& xorrrsh,





,r yT,BEPXCAATO',
Komuepvecxnll Ar.rper{Top

o.rlo.

20 r.
Ilporoxon pacnpeAeneHnr oCteuog nocraBorc

01 - llltarranoera
02-PTH
03 - CoScrsesroe [poa3BoAcrBo
04' OcHon:rlre MaaepnaJrEr
05 - 9nexrpr.rxa ra oJlercrpour.rKa
06 - Ilnacnracca
u / - tLopMaJrr.r
08 - Bcnovorare-nr,Hbte MarepLa;rbt
09 - Yc.nyrn

,{upercrop no rrpo1r:BoIcrBy

3am. xolruepvecrcoro Arrperropa

3au. rouuepnecxoro ArpeKTopa

Haqalrnxr II9O

flaqa.nrxnrc OJI

Ilaqanrfirx 03

I{aqa.nrnqrc 098

KA I Orrntrxbrfi no craBrrlr4K
KA 2 Ha.2lexrr,Jfi no crulBnllrx
I(A 3 HeNagexnBri, rocraB[ryrK
KA 4 Hey4oa.nemop urejrln;rfr nocraBruuK
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